PITTSWORTH SHADY REST CARAVAN PARK COVID 10 PROCEDURE AND PRECAUTIONS

Pittsworth Shady Rest caravan park takes the Covid 19 situation very seriously.  We have in place and are practicing the following precautions to protect our staff and customers.

· Guest/s showing any Covid 19 symptoms will be refused accommodation unless cleared of Covid 19 by a qualified medical practitioner 
· Only one customer at a time allowed in reception area for check in
· Contactless check-in (verbal details to be completed on check-in  by reception staff)
· Rooms cleaned prior to arrival of new guests
· Keys will already be in the doors of the rooms prior to check-in
· Rooms cleaned daily to involve sanitising or cleaning with chemical/soap-based cleaners of all frequently used surfaces including benchtops, tapware, light switches and power points, door and cupboard handles, TV remotes, toilets and outside tables
· Note:  Guest personal belongings and toiletries will not be touched by cleaning staff and bed to be made by guest if required
· Cleaning staff to utilise disposable gloves that will be disposed of after each room is cleaned
· Used towels, washers and bath mats removed daily and replaced with clean ones

